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When a child or young person first 

attends a Stand-by-me group it can 

often be the first time they have been 

encouraged to express their feelings 

or talk about the loss of their special 

person.  

Stand-by-me currently has a team of 

eight volunteers who work together 

to run our innovative seven-week 

group programme. Each volunteer 

receives specialist training as well as 

regular training updates and supervi-

sion so they feel safe, confident and 

supported in what can be an emotion-

ally difficult, yet enormously reward-

ing job. 

Our volunteers come from a range of 

backgrounds including education, 

nursing and mental health. During 

their time with us they have all 

proved themselves to be adaptable, 

resourceful, empathetic and commit-

ted to helping the children and young 

people they work with. 

Stand-by-me Project Coordinator, 

Karen Stanton, says: “Many people 

assume that working with bereaved 

families would be a distressing or 

depressing experience, but whilst 

there can be tears, there can also be 

lots of laughter and smiles.”  

Karen, who joined our team in 2014 

said: “It is the most humbling experi-

ence when you sit and listen to what 

the children and young people tell us 

about life without their special per-

son. Knowing that as volunteers we 

can help make 

a difference at 

a such a diffi-

cult time is 

both a won-

derful experi-

ence and a 

privilege to be 

part of.” 

Lisa Lowe, 

who has vol-

unteered with 

Stand-by-me 

since our first 

intake in 2014; says that being a vol-

unteer offers a unique opportunity to 

see how the children’s emotional 

wellbeing improves as they progress 

through the groups.  “Seeing the 

change in the children from the first 

group to the last is so rewarding,” 

explains Lisa.  “We often have chil-

dren who are quite reluctant to come 

to the groups but by week six you can 

see how much they have benefitted 

from being with other children who 

have had a similar experience to their 

own.  Being in a safe environment 

allows them to open up and talk 

about their feelings in a way that they 

may not have been able to do before.” 

Karen agrees: “We try to make sure 

that Stand-By-Me is somewhere they 

want to return to each week and by 

providing a friendly environment that 

is welcoming and where they feel 

safe, respected and valued.  Most 

children and young people are natu-

rally anxious about joining a new 

group, so meeting them at home to 

answer any questions they may have 

before joining can be reassuring – 

they will then have at least one famil-

iar face at that first group.” 

Lisa, who now leads some of the 

groups, says that she would definitely 

recommend the experience: 

“Absolutely!  It’s quite a commit-

ment as you are not only running the 

groups, you need to attend training 

and supervision but we are a fantastic 

supportive team and it is really is one 

of the most rewarding things I’ve 

done.” 

Since our first group programme in 

2015 we have worked with over 70 

bereaved children and young people . 

Our volunteers are the heart and soul 

of Stand-by-me and it is because of 

their hard work and commitment that 

these children are able to look for-

ward to a more positive future. 

All our dedicated volunteers work directly with bereaved children and their families in North Herts and Ste-

venage offering advice, practical support or just a listening ear.  We would like to celebrate all that they do by 

telling you a little more about their work. 

L eft to Right: Stand-by-me Volunteers, Ann Kirby, Natalie Gar-

nett,  Jane Walton, Kerry Ford, Nicola Gallagher, Sharon Ed-

wards,  Karen Stanton & Lisa Lowe 

SBM’s Winning Team 
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A Stand-by-me day to remember 
Families, friends, volunteers and supporters joined us for the first annual         
Remember-me Day on 3rd September.  

In spite of the rainy weather, more than 60 people attended the event at the 
Letchworth Sports and Tennis Club, who generously hosted the event on our be-
half. 

 Children and adults alike were able to try their hands at tennis, football and even 
a spot of dancing led by our very own queen of the dancefloor, Shirley Avery. For 
the less energetic there was also free face-painting, crafts and a delicious barbe-
cue (ably overseen by Peter Blacker) . 

There was also a chance for everyone to write a message of remembrance for 
someone special and hang it on our Remember-me tree. 

Trisha Taylor has announced that she is stepping down as 

a Trustee of Stand-by-me.  

When Trisha joined Herts Community 

NHS Trust (HCT) four years ago, she 

discovered there was no dedicated     

bereavement service for children in 

North Hertfordshire and Stevenage and 

set about building the kind of service 

bereaved children and young people told 

us they needed and wanted in our area. 

As well as securing the initial funding, overseeing the creation 

of our website and recruiting the first intake of volunteers, 

Trisha also managed the handover of Stand-by-me to the local 

community in November 2014. Since then, Trisha has contin-

ued to support us as a Trustee, helping to put together the 

group programme and running the volunteer training.   

Trisha’s work as a Trustee will be much missed and although 

she will continue to support the Charity, The Trustees would 

like to take this opportunity to thank her for all her hard work 

and dedication on behalf of the volunteers and all the children 

and young people supported by our fantastic service, both 

now and in the future.  

We would also like to thank Julie Hoare for all her hard work 

and support during her time as a Stand-by-me Trustee. Julie 

stepped down as an SBM Trustee in July 2016 and we are 

very grateful for her hard work and continued support. 

Trisha Taylor steps down as SBM Trustee 
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‘Contact-me’ schools project launched 
September 2016  saw the launch of an exciting and valu-

able new project designed to give bereaved children the 

support they need in school. Known as ‘Contact-me’ it 

has been developed as a direct result of conversations 

with the children and young people we work with.  

Many of the young peo-

ple  attending our groups 

have told us they would 

appreciate having some-

one in the school who 

can support them when they feel down, who understands 

their situation and remembers special anniversaries. 

The Child Bereavement Network research tells us that in 

Hertfordshire over 4600 children every year experience 

the death of a parent which, statistically, is 1 in a class of 

29 children. With the right skills, teachers and other edu-

cation professionals are able to make a real difference to 

a bereaved child’s life, both in school and for the future.  

This new project aims to work with school staff and 

equip them with the skills and confidence they need to 

work with bereaved children in their care.  

Each school which signs up 

to the project receives a 

comprehensive programme 

of support including regular 

network meetings, support from trained Stand-by-me 

team members and  folder containing all the information 

they need to ensure the programme can be easily integrat-

ed into their school. 

Interested schools can find out more by emailing:    

schoolsproject@stand-by-me.org.uk 

Fundraising Update 
It has been an amazing year for 

fundraising at Stand-by-me. Fund-

raising Trustee, Shirley Avery has 

worked tirelessly to raise the pro-

file of our work and build up a 

network of supporters in the com-

munity. 

In addition to generous grants 

from BBC Children in Need and  

from the Letchworth Garden City 

Heritage Foundation, we were 

also awarded the first Roaring 

Meg Community Innovation 

Grant.  

 

 

 

 

 

 

Stand-by-me was also delighted to 

receive the £1000 community 

award from  Vodafone.  

We are particularly grateful to 

those amazing supporters who 

have raised money by running 

marathons and half marathons on 

our behalf. These energetic souls 

have raised over £5000 between 

them, helping even more children 

benefit from our support. 

Stand-by-me is proud to be part of 

the local community and we are 

extremely grateful to our friends 

at Hitchin Youth Trust and at 

Step2 who have generously pro-

vided us with venues for our 

groups, volunteer training and 

meetings.  

We also want to say a huge thank 

you to the many individuals, busi-

Richard Whitehead, Tony Sloan, Chris Large & 

Paddy Stanton ran the Liverpool Half Marathon on 

behalf of Stand-by-me in March 

nesses and organisations including the  

Rotary Club, Mrs Smith & Mount Trust,   

Catuvellauni Lodge, Lloyds Bank, St 

Mary’s Church Wives Club, the Tilehouse 

Street Friday Lunch Club and the UIA 

Charitable Foundation who have gener-

ously supported us in 2016. 

 It is thanks to all our supporters that we 

are able to look forward to an exciting 

2017. 
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We would like to offer a huge thank 

you to the Letchworth Sports and Ten-

nis Club (LSTC) for making us their 

Charity of the year 2016. They have 

supported us with some great events 

during the year, including Race Night 

and a quiz event held in aid of SBM . 

We were also able to use the fantastic 

LSTC facilities to hold awareness 

events and for our first annual Remem-

ber-me day in September. 

We would like to say particular thanks 

to Andy Proudlove and his team for all 

their kind help and support. 

 

 

Running our service uses many resources and we always need  finan-

cial help to keep our charity running. We would like to ask you consid-

er whether you can help us by pledging to donate money.  

As well as offering our Group Programme, website and helpline , we 

are always looking for ways that will add even more value to our ser-

vice for the bereaved children and young people who we work with. 

 

 

   

With thanks to all out supporters including:   

If you or a family you know would like 
help or support from Stand-by-me you 
can: Visit our website at www.stand-by
-me.org.uk or call our  helpline on 
07469 255163 or Email info@stand-
by-me.org.uk 

If you are interested in becoming a 
Stand-by-me volunteer please email:   
info@stand-by-me.org.uk for further 

information. 

Can you help? 


